
SALES PRESENTATION CASE STUDY

The Scenario

You are a new Outside Sales Representative for Rite-Hite, an industrial equipment 
manufacturer. Your territory covers the Greater Toronto Area (GTA) and Southwest 
Ontario.

You are tasked with targeting and eventually selling to the industrial manufacturing 
clients in your territory. After completing a six-month training program from Rite-Hite, 
you have developed in-depth knowledge of a wide variety of Rite-Hite’s best-selling 
products.

Your District Manager has just informed you that Rite-Hite has been given the 
opportunity to present to Rachel Singh, an interior systems specialist from NextStar 
Energy in Windsor, ON. In a conversation with the district sales manager, Rachel 
mentioned that the plant will be a massive facility covering approximately 4.5 million 
square feet. This large-scale manufacturing plant will be Canada's first electric vehicle 
(EV) battery gigafactory. The facility will be able to produce over 45 gigawatt hours 
(GWh) of lithium-ion battery cells and modules annually, supporting Stellantis' EV 
production across North America. Its size and production capabilities are designed to 
meet the growing demand for electric vehicles while positioning Canada as a key 
player in the global EV supply chain.

The Seller: Rite-Hite

Rite-Hite is a global leader in the design and manufacturing of industrial equipment 
aimed at improving safety, security, and productivity in industrial environments. Their 
product range includes loading dock equipment, industrial doors, safety barriers, high-
volume low-speed (HVLS) fans, and curtain walls. Known for innovation, Rite-Hite 
developed industry-leading solutions like the DOK-LOK® trailer restraint and hydraulic 
dock levelers, which are widely adopted worldwide. Their mission is to enhance 
industrial safety and efficiency through continuous innovation and quality.



The Rite-Hite Revolution high-volume, low-speed (HVLS) fan is designed to improve air 
circulation in large industrial and commercial spaces. Its advanced design allows it to 
move large volumes of air at low speeds, providing efficient cooling and ventilation 
while reducing energy consumption. The Revolution fan helps regulate temperatures, 
reduce hot and cold spots, and maintain consistent airflow, improving facilities' overall 
comfort and air quality. It also aids in controlling moisture, reducing the risk of 
condensation and mould. By enhancing ventilation, it contributes to a safer, more 
productive work environment, making it ideal for warehouses, manufacturing plants, and 
other large spaces.

The Prospect: NextStar Energy

NextStar Energy is a groundbreaking joint venture between LG Energy Solution and 
Stellantis in Windsor, Ontario. Established to drive innovation in the electric vehicle (EV) 
industry, NextStar Energy is poised to become a key player in Canada's green energy 
transition. The company focuses on producing state-of-the-art lithium-ion battery cells 
and modules, supporting Stellantis' ambitious plans to expand its EV production. With its 
advanced manufacturing facility in Windsor, NextStar Energy aims to create hundreds 
of high-skilled jobs, contribute to sustainable transportation, and cement Canada's role 
in the global shift toward cleaner energy solutions.

 Rachel Singh is an interior systems specialist at NextStar Energy who is deeply involved 
in the internal construction of the new plant in Windsor, Ontario. With a mechanical 
engineering background and industrial facility design expertise, Rachel is responsible 
for planning and implementing the plant’s internal infrastructure. This includes installing 
essential systems like ventilation, power distribution, and HVAC to support the complex 
battery manufacturing processes. Rachel works closely with contractors and engineers 
to ensure that the facility’s interior spaces meet the operational requirements for safety, 
efficiency, and sustainability. Her attention to detail and innovative approach help 
ensure the facility is equipped to handle the high-tech demands of NextStar Energy’s 
production lines.

The Challenge

NextStar Energy would need high-volume, low-speed (HVLS) fans installed in their 
facility to ensure efficient climate control and proper ventilation in a large 
manufacturing environment. These fans are particularly beneficial in battery 
manufacturing for several reasons:

1. Temperature Regulation: The production of lithium-ion batteries requires precise
temperature control to prevent overheating, maintain product quality, and ensure safety.
HVLS fans help distribute air evenly, reducing temperature fluctuations and hot spots
throughout the facility.



2. Energy Efficiency: HVLS fans circulate a large volume of air at a low speed, which
reduces the need for high-powered HVAC systems. This can help lower energy
consumption and operating costs, aligning with the company’s goal of sustainable
production.

3. Worker Comfort and Safety: Keeping the facility cool and well-ventilated helps
maintain a comfortable and safe working environment, which is crucial for employee
productivity and well-being, especially in a large-scale, high-tech operation.

4. Moisture and Dust Control: Proper airflow can also help control humidity and dust
levels, which is essential for protecting sensitive electronic components used in battery
production.

Many competitors in the HVLS space, such as Sky Blade Fans, are likely to pitch their 
companies as viable options to ensure NextStar Energy has proper climate control and 
ventilation. 

 Your Task

Your task is to develop a sales presentation with a proposed solution that considers the 
prospect’s specific needs
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